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What, exactly, do I do?
Lisa Desmarais, SRA

Vice President of Appraisal Issues

www.appraisalfoundation.org 



Job 
Tasks • Publications (USPAP, Q & A’s, Reference Manual)

Appraisal Standards Board (USPAP)

• Degree Review Program
• Course Approval Program
• National Exam
• USPAP Instructor Training
• USPAP Classes (15 different versions)

Appraiser Qualifications Board (Criteria)

• Remedial Education Courses (8)
• Engage with stakeholders (states, task forces, resource panels, outside 

entities)
• Speaking Engagements
• Writing, Editing, Proofing
• Generally: Be the staff Appraisal Technical Expert

General 



Appraiser Talk - Podcast 

• Weekly podcast to answer questions from every 
corner of the appraisal profession from consumers to 
appraisers and real estate to business valuation. 

• Listen on whenever you get your podcasts, or on the 
Foundation website.  

– You can also explore past episodes. 
– Just passed our 75th episode!

• Sign up to be notified when new episodes are 
published.

– If you have a question you'd like to ask Lisa and Amy, email 
amy@appraisalfoundation.org



Monthly Newsletters

• The Foundation’s general monthly newsletter 
continues to be well received.  

• Newsletter is e-mailed to more than 60,000 
readers of all appraisal disciplines.   

• Better platform to communicate.

• Two Newsletters: General and State
– WANT TO SEE THIS IN YOUR INBOX? 
– Amy@appraisalfoundation.org



Website





Who is 
The Appraisal Foundation 

and What is Our Role



The Appraisal Foundation

The Foundation is NOT:

• A government agency or 
regulatory board; 

• Created by Congress;

• An appraisal trade 
organization that offers 
designations;

• An advocacy group.

The Foundation:

• Is a non-profit educational 
organization;

• Has no powers of 
enforcement.

• Is committed to protecting the 
public trust. 



Current Issues 
Impacting our 

Profession



Appraisers who work for the GSE’sChart from Freddie Mac
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Trends

39083

46899

7156

93138

37,807 

55,522 

16,674 

110,026

34609

34702

19755

89094

0 20000 40000 60000 80000 100000 120000

Certified General

Certified Residential

Licensed

TOTAL

Number of Credentials

2000

2010

2020

1993 to 2004:

Average 88,000

2003:

Total of 92,000

2001:

Low of 87,000

2008:

High of 120,000*

2021:

Total of 93,000



Building up to the Current Environment

• 2017 “The Color of Law” – contemporary 
(and bestselling) book discussing housing 
and racism

• 2018 “Devaluation of Assets in Black 
Neighborhoods” by Andre Perry

• 2018 “Neighborhoods, Race and the 
Twenty-first-century Housing Appraisal 
Industry” by Junia Howell and Elizabeth 
Korver Glenn



2020: The Year of Change
Are appraisals subjective?



Campaign Promise

• Tackle racial bias that leads to homes in 
communities of color being assessed by appraisers 
below their fair value. Housing in communities primarily 
comprised of people of color is valued at tens of thousands 
of dollars below majority-white communities even when all 
other factors are the same, contributing to the racial wealth 
gap. 
• To counteract this racial bias, Biden will establish a 
national standard for housing appraisals that ensures 
appraisers have adequate training and a full appreciation 
for neighborhoods and do not hold implicit biases because 
of a lack of community understanding. An objective national 
standard for appraisals will also make it harder for financial 
institutions to put pressure on appraisers to their benefit.



Studies



Studies



Bias and Discrimination

• Perhaps the biggest challenge the profession has faced 
in decades

• 2020: Press reports & Public Trust

• January 2022: ASC and NHFA 

• March 2022: PAVE: Property Appraisal and Valuation 
Equity 



PAVE



U.S. House of Representatives Committee on 
Financial Services



Federal Agencies; Lawsuits
• FHFA

• 12/14/2021 “Reducing Valuation Bias by Addressing Appraiser and Property Valuation 
Commentary” 

• 08/2022   Releases UAD Data (47 million appraisals from between 2013 and June 2022)
• 11/2/2022 “Exploring Appraisal Bias Using UAD Aggregate Statistics”

• LAWSUITS
• Marion County- DOJ issued a letter of interest
• HUD has “hundreds” of investigations/complaints
• Maryland (August of 2022)
• NFHA

• APPRAISAL SUBCOMMITTEE 
• Board members represent CFPB, HUD, Federal Reserve, OCC, FDIC, NCUA, FHFA



Legislation: FAIR

• FHA Appraisers: revert a 2008 lawFair Appraisal and 
Inequity Reform Act of 2022
• Noticed but not yet introduced by House Financial 

Services Committee
• 18 pages in length, but two paragraphs illustrate the 

vision of a greater federal role in appraisal regulation: 



• (1) referral of any complaint regarding appraiser misconduct or 
discrimination in the provision of a real estate appraisal 
received by any State appraiser regulatory agency, including 
any State appraiser certifying and licensing agency, within 48 
hours, to the new Federal agency.

• (2) that investigation of any such complaint shall include a full 
review of the appraisals conducted within the preceding 24 
months by the appraiser involved; 

Legislation: FAIR



16 Year Trend: Active Appraiser Credentials

2006 Today

Certified General 34,812 39,612

Certified Residential 46,701 47,165

Licensed Residential 29,921 7,475

Total       111,434 94,252

Appraisal Subcommittee, September 22, 2022



• This bill has passed the House of Representatives twice but 
there has been no action to date in the Senate. 

• Enactment of this legislation would bring 7,500 appraisers back 
into the system and would significantly benefit rural markets. 

Legislation: Allow Licensed Appraisers to 
Perform FHA Appraisals



Appraisal Standards 
Board



Appraisal Standards Board (ASB)

• Writes and interprets the generally 
recognized standards 
for the appraisal profession, the Uniform 
Standards of Professional Appraisal 
Practice (USPAP)

• Congressional Authority of the ASB: 
Title XI of FIRREA requires that all 
appraisals performed in conjunction with 
federally related transactions comply with 
the generally accepted standards (USPAP) 
promulgated by the ASB.



Federal Agencies Letter

CFPB   (Consumer Financial Protection Bureau)

HUD    (U.S. Department of Housing and Urban Development)

FRB     (Federal Reserve Board)

OCC    (Office of the Comptroller of the Currency)

FDIC    (Federal Deposit Insurance Corporation)

NCUA   (National Credit Union Administration)

FHFA    (Federal Housing Finance Agency)

DOJ     (U.S. Department of Justice)



Background

• Stakeholders felts the ETHICS RULE did not make it 
abundantly clear that USPAP prohibits discrimination

• Comprehensive review of the ETHICS RULE

• Third ED - Feedback in favor of including a new 
Nondiscrimination section

• Fourth ED - Maintains the previous draft’s focus on applicable 
legal concepts from key U.S. antidiscrimination laws.

Slide 30

LD0



Slide 30

LD0 This should read "Stakeholders felts the ETHICS RULE did not make it abundantly clear that USPAP prohibits 
discrimination. 
Lisa Desmarais, 2023-01-10T21:05:16.210

LD0 0 I also deleted a few words from the third bullet
Lisa Desmarais, 2023-01-10T21:05:56.038

NP0 1 Yes, please edit the first bullet accourdingly. 
N. Pilz, 2023-01-10T21:32:06.082



Bias and the Appraiser
Impartiality

Independence

Objectivity

As it relates to an assignment



Bias and the Appraiser

• The affirmations relating to development require the mental and emotional predispositions of being 
impartial, objective, and independent. Impartial, objective and independent signify different mental 
and emotional conditions.

• Impartial describes a mental state that does not favor one side over another at the outset of an 
investigation.

• Objective describes a mental condition that is opposed to the subjective. An objective opinion is 
based on what exists and what is known rather than on preconceived or personal views. 
Preserving objectivity is the best way to achieve impartiality.

• Independence signifies freedom from outside influences or controls. Independence both mentally 
and emotionally enables an appraiser to be objective and impartial.

• All three of these together ensure that the appraiser’s judgment and service is developed without
bias or accommodation of personal interest.



Does USPAP address discrimination?

• Yes…….but lets dig deeper
• What is “discrimination”?

– A type of “bias”
– “Types” of Discrimination

• Illegal discrimination
• Unethical discrimination
• Discrimination (as meaning to recognize a difference)

– ASB discussed topic for months

• USPAP =
– ETHICAL PERFORMANCE 
– COMPETENT BEHAVIOR



USPAP prohibits illegal discrimination

An appraiser must promote and preserve the public trust inherent in appraisal practice by observing the
highest standards of professional ethics.

An appraiser must perform assignments with impartiality, objectivity, and independence, and
without accommodation of personal interests.

An appraiser must not perform an assignment with bias. 

An appraiser must not use or rely on unsupported conclusions relating to characteristics such as race, 
color, religion, national origin, gender, marital status, familial status, age, receipt of public assistance 
income, handicap, or an unsupported conclusion that homogeneity of such characteristics is necessary to 
maximize value.



USPAP prohibits illegal discrimination

Competency requires recognition of, and compliance with, laws and regulations that apply to the 
appraiser or to the assignment. 

Comment:  Competency may apply to factors such as, but not limited to, an appraiser’s 
familiarity with a specific type of property or asset, a market, a geographic area, an 
intended use, specific laws and regulations, or an analytical method.  If such a factor is 
necessary for an appraiser to develop credible assignment results, the appraiser is 
responsible for having the competency to address that factor…..

In all cases, the appraiser must perform competently when completing an assignment. 



Why doesn't USPAP state “An appraiser must not 
discriminate in appraising”?

• ETHICS RULE = APPLIES TO ALL OF APPRAISAL PRACTICE
– The ETHICS RULE sets forth requirements for integrity, impartiality, 

objectivity, independent judgement, and ethical conduct

• APPRAISING = IS A SUBSET OF APPRAISAL PRACTICE
– To have a requirement that discrimination is only in appraising implies it is 

allowed in other parts of appraisal practice. 

• APPRAISAL PRACTICE = INCLUDES DATA CRUNCHING
– Example: Freddie Mac study. Thus, there are times when it is acceptable and 

necessary to base conclusions on the protected characteristics of individuals 
(or groups). 

• The word “DISCRIMINATE” = NEEDS CONTEXT
– There is legal and illegal discrimination, there is discrimination that is 

unethical but not illegal and there is benign discrimination (i.e. defined as 
“distinguishing between things”)



Fourth Exposure Draft

• Comment deadline is Feb 3rd

• Where do you get a copy?

• Do you have a video that explains the draft?  



Conduct Section - Delete supported/unsupported



ETHICS RULE – Nondiscrimination Section

Slide 39



General Comments on the Nondiscrimination
Section
• Maintain and further the ASB’s steadfast commitment to the 

highest professional standards in appraisal practice

• Sets two broad prohibitions:
– a prohibition against unethical discrimination and
– a prohibition against illegal discrimination.

• Adds limited permissive language

• The ASB plans to issue new guidance (new AOs)

Slide 40



Unethical Discrimination and Illegal 
Discrimination
• Proposed section uses two separate terms - “unethical 

discrimination” and “illegal discrimination”

• An appraiser’s ethical duties are broader than the law’s 
prohibitions.

– Unethical discrimination, regardless of which laws apply to a particular 
appraiser or a particular assignment.

• If an act constitutes illegal discrimination, it also will constitute 
unethical discrimination

Slide 41



USPAP Publication Cycle

• The effective date of the 2020-2021 
edition of USPAP has been extended 
through December 31, 2023.

• Future editions of USPAP will only 
have a beginning effective date and 
not an ending date. 



Answer Your USPAP Questions



Appraiser  
Qualifications        

Board



PAREA - Overview

• Available for Licensed Residential and Certified Residential

• Participants are required to complete all Q.E. prior to beginning 
program

• Can provide up to 100% of experience credit



PAREA: State Adoption

By our informal count, 35 states that have, one way or another, indicated that 
completion of PAREA will be an acceptable alternative to the current 
experience hour requirements.

Seven preliminary PAREA programs have 
been submitted to the AQB for review.

More are in development. 

Internal tracking list: Over 2,600 interested in PAREA



States Adoption of PAREA



PAREA: Keep informed and up to date!

• Various resources posted on PAREA webpage

• Want to stay informed, or have questions? Please 
contact Aida Dedajic 

aida@appraisalfoundation.org



AQB Approved Degrees in Real Estate
Undergraduate Degrees
Baruch College (CUNY)
Colorado State University
Fort Valley State University
Indiana University
Indiana University-Purdue
Lehigh University
Oklahoma State University
Old Dominion University
Penn State University
Roosevelt University
South Dakota State University
Temple University
Texas A&M University
Texas Christian University
Texas Tech University
University of Central Florida
University of Denver
University of Memphis

University of Mississippi
University of Missouri Kansas City
University of Nebraska - Omaha
University of Northern Iowa
University of Texas Arlington
University of Wisconsin - Madison
Virginia Commonwealth University

Graduate Degrees
Baruch College (CUNY) 
Florida International University
John Hopkins University
New York University (2)
Penn State University
Roosevelt University
Texas A&M University
University of Denver
University of Florida
University of Missouri – Kansas City
University of Wisconsin - Madison
Virginia Commonwealth University

Associate Degrees
Hondros College of Business



Forum to Explore Education Requirements: Fair 
Housing Laws and Valuation Bias Education

• The AQB held a public forum to explore education 
requirements for Fair Housing laws and valuation bias 
on September 12, 2022 

• Panels consisted of federal regulators, state appraiser 
regulatory agencies, professional appraiser 
organizations, education providers, and consumer, civil 
rights, and fair housing advocacy groups 

• Focus Groups met shortly thereafter to discuss details 
of what proposed changes should look like



Other Activities and Upcoming
APPRAISER QUALIFICATIONS BOARD UPDATE

• First Exposure Draft Proposing to Require Fair Housing 

Education
– Requirements for QE for all new appraisers

– Requirements for CE for all appraisers (two step process)

– Outline of course topics
• Advice from fair housing experts



Other Activities and Upcoming
APPRAISER QUALIFICATIONS BOARD UPDATE

• National Exam
– Screened for any biased questions

– Professional psychometrician to help in all steps of the exam



Other Activities and Upcoming
APPRAISER QUALIFICATIONS BOARD UPDATE

• First Exposure Draft Proposing to Require Fair Housing Education
• Course Approval Program (CAP)

– 323 Approved Course
– 16 USPAP Courses
– New Delivery Mechanism Approval for asynchronous courses

• National Uniform Licensing & Certification Examination
– Recently completed exam site audits
– SMEs reviewing fixed form exams

• Certified USPAP Instructor Program
– 405 Instructors  
– Next Instructor Certification Course will be posted on the Foundation website 

• Public Meeting – Virtual, March 22, 2023 at 1:00 PM ET



The Appraisal 
Foundation

THE APPRAISAL FOUNDATION’S ACTIONS



Current Events
• January 12: NFHA screening of “Our America: Lowballed”

– https://www.youtube.com/watch?v=Hi-2fQXkIG4

• January 18: Webinar today
– “State of the Profession” with ASC and TAF

• January 24:  ASC hearing on “Appraisal Bias” next week (first in a 
four-part series) through the CFPB offices

• Year anniversary of PAVE report coming up in March

.



Keep Informed

• Email Newsletters and podcast
– Email me and I will add you! LisaD@appraisalfoundation.org

• YouTube, LinkedIn, Twitter

• Events
– BOT, TAFAC, IAC AQB, ASB
– BOT May 18-20 Cape Coral, Florida

• Publications
– Exposure Drafts, Discussion Drafts, White Papers, Brochures, etc.

• Resources
– Exam states, Approved Courses, Veterans outreach, DEI initiatives, 

etc.



May 2021 Demographic Survey
Establishes a baseline, will be 

repeated in coming years. 

5,000 respondents 



Veterans Committee

• To assist veterans interested in becoming an appraiser.



CARE

• New Advisory Council 

• Council to Advance Residential Equity

• First meeting January 24th



Action: Immediate
Bias and Discrimination

• The ASB and AQB are fully engaged in addressing the bias and 
discrimination issue. Often changes to the Criteria or USPAP 
take a considerable amount of time to have a measurable 
impact, and take time to create, adopt and become effective. 

• QUICK ACTION: The 7-hour USPAP Update contains 90 
minutes on bias related topics, and illustrates the applicability of 
USPAP as it relates to fair housing laws. 



Action: Forward Steps
Bias and Discrimination
• DEI Committee formed February of 2020 (3 year anniversary!)

• Strengthening guardrails against unlawful discrimination
– Comprehensive review of Ethics Rule (more on this in a bit!)

– Retaining Relman-Colfax

– Adding Advisory Council to Advocate for Residential Equity “CARE”

• Building a well-trained (AQB goal), accessible, and more 
diverse(BOT goal) appraiser workforce

– PAREA modules in development (more on this in a bit!)

– 35 states now accept PAREA for experience requirement

– Currently considering Offering Scholarships



Recommending Standards for AVMs
• The Foundation’s Industry Advisory Council formed a 

task force to address standards for AVMs. Composed 
of academics, users of AVMs, developers of AVMs and 
evaluators of AVMs.

• The Industry Advisory Council (IAC) issued a report. 

• The report examines the current generation of 
Automated Valuation Models used in housing and 
makes recommendations on potential standards for 
AVMs going forward.

• AVMs need standards to allow them to reach their full 
potential and establish safeguards for users. At the 
current time, there is no shared set of terms and 
understanding among the various AVM models and 
users.



The Appraisal Foundation PAVE/NFHA Report 
Update

• Strengthening guardrails against unlawful discrimination
– Comprehensive review of Ethics Rule

– Retaining law firm of Relman Colfax

– Council to Advocate for Residential Equity

– Board of Trustees Structure Working Group

• Building a well-trained, accessible, and diverse appraiser 
workforce

– PAREA modules in development; 35 states now accept PAREA for 
experience requirement



NEW Foundation “Suggestion Box”
• Located on the exposure draft section of our website.

• We welcome any suggestions regarding standards or 
qualifications.

• You can include your contact information or make an anonymous 
suggestion. 



Communicating with the Foundation and its Boards is easy
www.appraisalfoundation.org

1155 15th Street NW, Suite 1111 Washington, DC  20005
202.347.7722

info@appraisalfoundation.org
AQB@appraisalfoundation.org 
ASB@appraisalfoundation.org

Q&A Forum: www.appraisal.answerbase.com


